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1. IACIHOPT PABOYEM ITPOI'PAMMBI TIPOU3BOACTBEHHON MPAKTHKHA

1.1. Ob6aacte npumMeHeHusi padoyeil MpPorpaMmsl

Pabouast mporpamMma NpPOWU3BOACTBEHHOH TNPAKTUKH — SIBJISIETCS YacThIO OCHOBHOM
npodeccuonanbHOM oOpa3oBaTenbHON mporpammbl B cootBercTBUU ¢ @I'OC CIIO mo
cneunanbHocTu 38.02.02 «CrpaxoBoe aeno (1o OTpacisM)» B YaCTH OCBOEHHS OCHOBHOTO BHAA
nestenpHOCTH  «OKazaHue HMHPOPMALIMOHHO-KOHCYJIBTALIMOHHBIX ~YCJIYT TIPU  peasTu3aliu
CTPaxOBbIX MPOAYKTOB»

1.2. Ilesb ¥ NJIAHUpPYEMBIE Pe3YJAbTATbI OCBOCHUS

B pesynbrate nzydeHus npodecCHOHANBHOTO MOAYJST OOYHAIOUIMXCsl JOJKEH OCBOHTH
OCHOBHOH BuA nesaTenbHOCTH «OkasaHue WHPOPMAIMOHHO-KOHCYJIBTAIIMOHHBIX YCIYT TpPU
peanm3alMyu CTPAaxOBBIX MPOAYKTOB» M COOTBETCTBYIOLIHE €My OOIIHe KOMIETEHIHH U
npoeCCUOHATTbHBIC KOMIIETSHIIHH.

1.2.1. Ilepeuerp 00X KOMITETEHINH

Kon HaumeHnoBanue 00INUX KOMIIETEHIMIA

OK 01 | BeiOupats criocoOsl perenus 3a1a4 npodecCHOHANBHON AesITeIbHOCTH
MPUMCHUTECIIBHO K PAa3JIUYHBIM KOHTCKCTAM

OK 02 | Mcnonb30BaTh COBPEMEHHBIE CPEACTBA IOUCKA, AHAIN3A U UHTEPIPETALIUN
uH(popmanuy, 1 HHOOPMALIMOHHBIE TEXHOJIOTHH IS BBITOJHEHHS 3a71a4
poeCCUOHAIILHON eSITEIbHOCTH

OK 03 | IInanupoBaTh U peatn30BbIBATL COOCTBEHHOE MPOPECCHOHATBHOE U IMUHOCTHOE
pa3BUTHE, IPEANIPUHUMATEIBCKYIO ASITEIBHOCTD B MPOpECCUOHATBHOHN cdepe,
HUCIIOJIb30BATh 3HAHUA I10 (I)I/IHaHCOBOfI rpaMOTHOCTH B PA3JIMYHBIX YKU3HCHHDBIX
CUTyalUsAX

OK 04 | DddexTuBHO B3auMOIeHCTBOBATh U PadOTATh B KOJUIEKTHBE U KOMAaHJE

OK 05 | OcyuecTBiATh YCTHYIO U IUCbMEHHYI0 KOMMYHUKALIUIO HA TOCYAaPCTBEHHOM SI3bIKE
Poccuiickoit @enepaunu ¢ yueToM 0cOOEHHOCTEH COLMATIBHOTO U KYJIBTYPHOTO
KOHTCKCTA

OK 09 | ITomp3oBatbest mpodecCHOHaIbHON TOKYMEHTaINe Ha TOCYAapCTBEHHOM U
HHOCTPAHHOM sI3bIKaX

1.2.2. TlepeueHp npodecCHOHATBHBIX KOMITETEHIUH

Koa HanmeHoBaHHE BHAOB A€SITEJIbHOCTH H NPO(eCCHOHATBHBIX KOMIIETEHIHI
BA3 Oxazanue nHPOPMAITMOHHO- KOHCYJIBTALMOHHBIX YCJIYT TPU Pean3alii CTPAXOBBIX
IPOIYKTOB

MK 3.1 | UndpopmMupoBaTh KIMEHTOB O CTPAXOBOH OpPraHU3aINH, CTPAXOBBIX MIPOAYKTAX U
criocobax B3auMOAENHCTBHs

IIK 3.2 | UudopmupoBath cTpaxoBaTesieil 00 YCIOBHSIX JOTOBOPA CTPAXOBAHUS, B TOM YHCTIE O
CpOKax AEHUCTBUs M 00 OIJIaTe O4ePEIHbIX B3HOCOB

MK 3.3 | [IpuanmaTs oOpaiueHust KIUEHTOB 110 Ka4eCTBY OKa3bIBAEMbBIX CTPAaXOBOH
OpraHu3alye CTPaxOBbIX YCIyT

IIK 3.4 | OGpabaTeiBaTh OOpaIeHUs] KIIMEHTOB MO TUCTAHIIMOHHBIM KaHAJIaM KOMMY HUKAIIHH

1.3. TpeGoBaHus K pe3yJibTATAM O0CBOEHHS IPOU3BOACTBEHHONH NMPAKTUKH

Brnaners HaBbiKaMu | OxazaHust ”HYOPMALIIOHHO-KOHCYITALIHOHHBIX YCIYT MPH pean3auu
CTPAaXOBbIX NPOAYKTOB

Ymetb - MPEAOCTABIISITh HHYOPMALIMIO KIMEHTaM O CTPaxOBOM OpraHU3aIuu

- MNpeaoCTaBJIATb PIH(i)OpMaLII/II-O KIIMEHTaAM O CTpPaxOBbIX IPOAYKTAx,
MpeaJaraéMbIX CTPaxoOBOW OpraHu3aluen

- MPEAOCTABJISTh HHPOPMAIHIO O MOPSIIKE B3AUMOICHCTBUS KJIUEHTA CO
CTPaxOBOM OpraHu3alel Npyu 3aKJIOUYEHUH JOTOBOPa CTPAXOBAHUS




-OCYILECTBIISITh MOHHTOPHHT CPOKOB YILIaThI CTPaxoBOit
MPEMHH/CTPAXOBBIX B3HOCOB T10 JOTOBOPAM CTPaxOBaHHsI

- OCYIUECTBJSITb ~MOHUTOPHHI  CPOKOB  OKOHYaHHUS  JTOTOBOPOB
CTpPaxOBaHHsI

- uHpOPMHUPOBATH CTpaxoBaTesieil 0 HEOOXOAMMOCTH YIJIAThl CTPAXOBOM
PEMUH/CTPAXOBOrO B3HOCA

- uHpOpMHUpOBaTH cTpaxoBaTeneii 00 OKOHUAHWUU CpPOKa NEHCTBUS
ZIOrOBOPA CTPaxOBaHHUSI

- UHQOPMHUPOBATH CTpaxoBaresiell O MOPsiIKe BHECEHUS M3MEHEHUI B
ZIOTOBOP CTPaxXOBAHUS

- uHGOPMHUPOBATH CTpaxOBaTeNeil O MOPSAKE JOCPOUHOrO MPEeKpaIleHHs
ZIOrOBOPA CTPaxOBaHHUSI

- BECTH JI€JIOBYIO TIEPEIUCKY U MPOBOAUTH MEPErOBOPbI

- perucTpupoBaTh  NOCTyNMBIIME  OOpaleHHs  KJIMEHTOB U
KOPPEKTHUPOBATh HX CTATyC

- BbiOMpaTh M TOPUMEHSATb ONTUMAJbHBIE CHOCOOBI  pelIeHHs
KOH(JIMKTHBIX CUTYyaLUit

- OmpeneNsaTh MPUYMHbI BO3HHUKHOBEHUS TMPETEH3UH HHPOPMHUPOBATH O
HHUX COOTBETCTBYIOIIHE MMOAPA3CICHUS] CTPAXOBOH OpraHu3aliu

- KOOpAMHHUpOBaTH paboOTy ¢ mopapasfeieHussMH 1pu  00paboTke
MPETEH3UOHHOTO OO paLeHUs

- TpenoCTaBNsAITH OTBET KIHEHTY O TMPUHATOM pPELIeHUH IO
MPETEH3MOHHOMY O0OpaIEHUIO

3uartb

-3aKoHOMaTeNnbCcTBO Poccmiickoit @enepaunu B cdepax 3alHUThI TpaB
notpeduTeNieil, NePCOHATbHBIX JaHHBIX, MPOTUBOACHCTBUS JIeTaTU3aLIH
(OTMBIBaHHIO) OXOMOB, MOTYUYSHHBIX MPECTYTHBIM MyTEM

- CTaHAAPTHI CaMOpEryIupyeMoll opraHuszaumu B chepe puHAHCOBOTrO
pBIHKA B HACTH 3aIUUThI MPAB MOJyYaTesei CTPAXOBbIX YCIYT

- IPaBHJIa JIEJIOBOrO OOIIEHUS 1 PEUEBOTO STHKETA

- MeTOnMYeCKHe JOKYMEHTbl CTPaxOoBOW opraHusauuu B chepe
KOMMYHHUKAIMU C KIIHEHTaMH

- UHCTPYKLMH, TNPOLEAYpbl U cLeHapuu oOpabOTKM KOHTAKTOB C
KJIEHTAMH

- TmpaBa U 00SI3aHHOCTH CTOPOH IO IOTOBOPY CTPaxOBaHHSI

- ipaBa 1 00S3aHHOCTH CTOPOH MPH AOCPOYHOM MPEKPAIIEHUH IOrOBOPa
CTpPaxOBaHUsI

- mpaBa W OOS3aHHOCTU CTOPOH MPH HM3MEHEHUH CTENEHU PHCKa MO
JIOTOBOPY

- IOPSITOK BHECEHHS] U3MEHEHHU I B IOrOBOP CTPaxXOBaHHsI

- OpMBI B CIOCOOBI YIUIATHI CTPAXOBON MPEMHH/CTPAXOBBIX B3HOCOB IO
ZIOTOBOPY CTPaxOBaHHMs

- TepeueHb CTPAxXOBBIX MPOAYKTOB, pealM3yeMbIX  CTPaxOBOM
Opra"usanuen

- craHaaptbl O(OpPMIIEHHsS CTPAaxOBbIX HIOKYMEHTOB B CTPaxOBOM
OpraHU3aLuH

- CTaHAapThl M METOAMYECKHE JOKYMEHTbl OpraHu3aluu 1o padboTe ¢
oOpaleHus MU KITHEHTOB

- QITOPUTMBI PELICHUST KOH(PIUKTHBIX CUTYaLUi C KIHEHTAMU

- PaBUJIA IEJIOBOI MEPENnUCKH 1 MUCbMEHHOTO ATUKETA







3. TEMATHUYECKHWH IVIAH U COJAEPKAHHUE IMMPON3BOJCTBEHHON NPAKTUKH
3.1. CTpyKTypa Npon3BOACTBEHHONH NPAKTUHKH

Kon u HanmeHnoBanue KoanugecTBo Buas1 padot HaunmMeHoBaHHe TEM KoumuecTBo yacos mo
npogeccuoHAILHBIX MoayJieil | yacoB no [IM NMPOU3BOACTBEHHOM TeMaM
NMPAKTHKH
IIM 03 «Oxa3zanue 1. KOHCYJNBTHPOBATh KJIMEHTA O
HH(}pOpPMALHOHHO- 72 nopsinke B3aumonenctsus co | MK 03.01 «Texuuka
KOHCYJIbTAIMOHHBIX yCJIyT CTPaxoBOH OpraHu3alueit KOMMYHHUKAIIUH NPH
NMPH peaju3auuu CTPaxXoBbIX MPU 3aKITIOUCHUH, O0KA3aHHMHU
NMPOAYKTOB) VCIIOJIHEHUH U NPEKpaIeHn! | HHGOPMALHOHHO-
JIOrOBOpPA CTPaxOBaHUSA KOHCYJIbTALIMOHHBIX
2. uH(OPMHUPOBATH KJIIMEHTA 00 | ycJayr» 8
yIJiaTe OuepeaHbIx B3HOCOB, | Tema 1. Mexanusm
MPOJIOHIallii AOTOBOPOB NeIOBON KOMMYHUKALUU
CTPaxOBaHUs, N3MEHEHUHN Tema 2. OTuueckue 8
YCJIOBHI CTPaxOBaHUsA MPUHLUIIBI 1EJIOBOTO
3. OCyUIECTBJIATb MOHUTOPUHT oOmeHust
CPOKOB YILJIaThI CTPaXxOBOH Tema 3. ITucbmeHHas u

NPEMHUHN/CTPAXOBBIX B3HOCOB | YCTHAsl JeJIOBast
10 IOTOBOpaM CTPaxoOBaHUs U | KOMMYHUKaLUs
CPOKOB OKOHYaHHUS Tema 4. TexHuka 8
JIOTOBOPOB CTPaxOBaHUs KOMMYHHUKAIUU NTPU
4. peructpupoBaTh OOpaIeHus] | MPOAAXKE CTPAXOBBIX
U THQOPMHUPOBATh KJIMEHTOB | IPOAYKTOB
00 U3MEeHEeHUH cTaTyca M/IK 03.02. IIpaBoBoe 8
obpareHuii CONMPOBOKIEHHE
00CITy:KMBAHUS
MoJIy4aTe/ieH CTPaxoBbIX
yeayr
Tema 1. IIpaBuna
IPeIOCTaBIEHUS
UH(POPMALIUH TTOTyYaTEITIO
CTPaxOBbIX YCIyT
Tema 2. IIpaBuna 8
B3aUMOJIEUCTBUS CTPAXOBOU




OpraHu3aluu C
MOJIy4aTeNIIMU CTPAXOBBIX
yCIIyT
Tema 3. IIpaBoBOE
o0ecriedeHre 3aInThI ITPaB 12
MOJIy4aTesIed CTPaxoOBbIX
yCIIyT
20
3.2. Copep:kaHue NpPOU3BOACTBEHHON NPAKTHKHU
IIpogdeccnonasibHbIe MOAYJIH H CoaepxaHue NpakKTHKH Oo0bem
MEKIHCUHILTHHAPHBIE KYPCBI, TEMbI 4acoB
1 2 3
72
IIM 03 «Oxa3zanue HHPOPMALMOHHO-KOHCYJIBTALIHOHHBIX YCIYT IPH pPeaau3alui CTPAX0BbIX MPOAYKTOB)
M/K 03.01 «TexHnka KOMMYHUKANHH NPH OKA3aHUH UH(POPMAILIHOHHO-KOHCYJIbTALNOHHBIX YCJIyD»
Tema 1. Mexanusm aen10Boit 2
KOMMYHHKALUH
4
Tema 2. ITHYecKHe NPUHIHUMBI 2
AeJ10BOro 001eHust
4
Tema 3. IlucbmenHnas u ycTHast 2
AEJI0Basi KOMMYHHKALIUS 4
Tema 4. TexHuKa KOMMYHHKALUU 6
NPH NPOAAKEe CTPAXOBBIX NPOAYKTOB

M/IK 03.02. IIpaBoBoe conpoBoKIeHHE 00CTYKUBAHUS MOJyUaTeeill CTPAXOBBIX YCJIYT




Tema 1. IlpaBuna npeaocrasiaeHust
HH(OPMALMH MOJTYYATETI0

CTPAXOBBIX yCJIYT 4

Tema 2. llpaBuna B3aumoaeicTeus 4
CTPAXOBOIl OPraHU3ALMNH C

MOJIy4aTe/sIMU CTPAXOBbIX YCJIYT

4

4

Tema 3. [IpaBoBoe obecneueHue 4
3aIIUTHI NPAB NMOJIy4aTeseH

CTPAXOBBIX yCJIYT 4

4

4

4

Hroro 72

Atrectanus B popme nudepeHIIHPOBAHHOIO 3a4éTa (3aIMTA 0T4YéTA)




4. YCJIOBUSI PEAJIU3AIIMHI TPONU3BOJACTBEHHOM IPAKTHKH

4.1. TpeOoBaHMs K MATePHAIBbHO—TEXHHYECKOMY o0ecIle4yeHHIo:
Hns peanuzanuu MPOU3BOACTBEHHOMN MPAKTUKHU UMEHOTCH: naboparopust
NPOM3BOJCTBEHHOM CTPAaXOBOH OpraHn3aliy, KAOMHET MEKINCUUTUIMHAPHBIX KYPCOB

4.2. OcHameHue JadopaTopuu U KAOUHETOB:
JlaGopaTopus NpOU3BOACTBEHHON CTPAXOBONM OpraHu3aliiu

Crounbl KOMNBIOTEPHBIE — 13 IT., ¢cTON OMHOTYMOOBBIH — | T., cTON 1-MEeCTH. — 28 mT.
Cryn — 40 wr., kadenpa — 1 wr., mocka kmaccHasi — 1 mrT.
TexHudyeckoe oOOpymOBaHUE: ABTOMATHU3UPOBaHHbIE paboune Mecta Ha 14 ofydaromuxcs
(ITpoueccop 15 2,8Ghz, omeparuBHast mamsate 316,19" monumTOp) "ABTOMATH3MPOBAHHOE
pabouee mecto npenogasarens (21.5"" Monutop Dell,Ilpoueccop Intel Core 13-8100 , 4x3600
MTI i, OneparuBnas namsate 8 I'b
500 I'b Kectkuii ouck, knaBuarypa, Meib 11, Wi-fi -aganrep) Microsoft windows10 Pro 64-bit
Russion OEM — 1 mwt.;"
Cucremnoe u mpukiagHoe juneHsnoHHoe 10 obmero m mpodeccnoHaIbHOrO Ha3HAYEHUS,
3JIEKTPOHHBIE OMOIMOTEYHBIE CUCTEMBIL, 3JIEKTPOHHBIN YNTAIBHBIN 3aJ1.
Mapxkepnas nocka-1 wr., JIBC, Beixon B MHTepHeT

KabuHer MeXIUCIUIIMHAPHBIX KYPCOB, OOOPYAOBAaHHBINA: MapThl — 16 mT., CTyJbs — 33
wt., cron — 1 wr., kagenapa — 1 wt., mocka kiaaccHast — 1 mir.
Texumueckoe obOopynoBanue: HoytOyk Acer Extensa Celeron M530.15. IlIpoekrop
myabTuMenuiinbiii Aser XD 1150, skpan. Ilporpammuoe obecnieueHue:
Cucremuoe (Microsoft Windows 7 Professional (x64) RU) u npuknannoe (Microsoft Office
2010, Eset Endpoind Antivirus) muuensuonnoe 110, B T.4. cipaBOYHO — NMPaBOBbIE CHCTEMBI
KoncynbranT, ['apanT, snekrponnbie Onbanoreunsle cucreMel (Grebennicon.ru, Znanium.com,
Book.ru, FOpaiir, Jlans, alpinadigital.ru, iprbookshop.ru) snekTpoHHBIH YnTaNBHBIN 321, OU3HEeC-
TPEHUHTH, 3JIEKTPOHHOE TECTUPOBAHKE MO yUeOHBIM TucHUIuinHaM, ousHec-urpel. JIBC, BeIxO#
B lHTEpHET, cUCTeMa AMCTAaHIIMOHHOTO 00y4eHuss Monyc.

4.3. OO0mue TpeOGOBAHHUS K OPraHU3ALUH NPAKTHKH

YueOHast MpakTHKA MPOBOIUTCS MPETIOAABATENSIMHU MPO(PECCHOHANTBHOTO LIUKJIA.
YyebHasi mMpakTUKa MPOBOAMUTCS KAaK HENMPEPBIBHO, TaK U NYTEM YEepPEIOBAHHS C
TEOPETUYECKUMH 3aHATUAMH B paMKax MpoQeCcCHOHATbHBIX MOIYJIEH.

S. KOHTPOJIb n OLEHKA PE3YJIbBTATOB OCBOEHUA
IMPON3BOJACTBEHHOM MPAKTHKH

KoHTponp © OLEHKa pe3yJbTaTOB OCBOEHHS MPOU3BOACTBEHHOW IPAKTHKH
OCYILECTBIISIETCS. PYKOBOAMTEJIEM TMPAKTUKH B TMpOLECcCe MNPOBEASHUS TMpakTHKu. B
peE3yjabTaTe OCBOCHUA HpOI/ISBOI[CTBeHHOfI NPaKTUKU CTYACHTBI MPOXOAAT ATTECTALIMIO B
dbopme nudpepeHIPOBAHHOTO 3aUeTa

Koa IIK n OK,
dopmupyemsbIx B Kpurepuu ouenku MeToabl OLleHKH
paMKax MoayJst

OK 01. Beidupare | ObocHOBaHHOCTB BbIOOpa U | OreHKa NesATeNbHOCTH
CIOCOOBI pelIeHus | IPUMEHEHUs] MeTOHOB U | 00ydaromerocs B npouecce
3amad croco0oB peLIeHHsI | OCBOSHHSI o0OpasoBaTeJIbHON




npodheCCUOHATTbHON npoeCCUOHANIBHBIX ~ 3a71a4 | MPOrpaMMbl  HAa  MPAKTHYECKUX
IEATENbHOCTH npu OKa3aHME | 3aHATHUSX, MPH BBINOJHEHUH pPadoT
NPUMEHHUTEIBHO K | nUHpOPMAIOHHO- IO TIPOM3BOJCTBEHHOH MPAKTHKE.
Pa3IUYHBIM KOHCYJIbTAIIHOHHBIX ~ YCIIyT
KOHTEKCTaM MOJIy4aTeNsiM  CTPaxOBBIX

MPOAYKTOB.

To4HOCTB, MPABHIBHOCTH H

MOJTHOTA BBITTOJTHEHHSI

npodecCHOHATBHBIX 3a7a4.
OK 02. Hcnone3zoBath | OnepaTuBHOCTH noucka, | Ouenka NEeATENbHOCTH
COBPEMEHHBIE CPENCTBA | Pe3yJIbTATUBHOCTh aHAJIN3a | 00y4aroIerocs B nporecce
NOWCKa, aHajiM3a W |Hu UHTEPIPETALNN | OCBOCHUS oOpasoBaTesIbHON
UHTEPIPETALNN uHpOpMaLUn u ee | mporpaMMbl ~ Ha  TPAKTHYECKUX
uH(popMaLny, U | HCIIOJIb30BaHHE IUIS | 3aHATHUSIX, TIPU BBIIOJHEHUU padoT
UH(POPMALMOHHBIE Ka4eCTBEHHOTO IO TIPOM3BOJCTBEHHOH MPAKTHKE.
TEXHOJIOTUH IUTSA | BBITIOJTHEHUS
BBITTOJIH EHHSI 3ama4 | npoeCCHOHANBHBIX 3a7ad,
npodheCCHOHATTbHON poeCCUOHATTLHOTO u
IEATENbHOCTH JMYHOCTHOTO Pa3BHUTHSI.

ITupora UCIIOJIb30BaHUS

Pa3IUIHBIX HUCTOYHUKOB

uH(popManuy, BKJIFOUAsI

3JIEKTPOHHBIE, npu

OKa3aHUH WH(POPMALMOHHO-
KOHCYJIbTAIIHOHHBIX ~ YCIIyT

OK 03. IlnanupoBath u
peanu3oBbIBATD
coOCTBEHHOE
npodeCCHOHATIBHOE U
JUYHOCTHOE pPa3BUTHE,
NpeANPUHIMATETBCKYIO
IeSATENIbHOCTD B
npodheCCUOHATTbHON
chepe, UCHOIB3OBATH
3HaHUSA 1O (PUHAHCOBOM
IPaMOTHOCTH B
Pa3NUYHBIX KU3HEHHBIX
CUTYyaIHsIX

MOJIy4aTesiM  CTPaxOBbBIX
POIYKTOB
JleMOHCTpanysi UHTEpeca K
WHHOBAaIWSIM B o0JlacTh
npodheCCHOHATTbHON
NeSITeIbHOCTH;
BBICTPaUBaHHE TPACKTOPHH
poeCCUOHATTLHOTO
pa3BUTHSI u
camMoo0pa3oBaHus,

OCO3HaHHOE IUIAHUPOBAHUE
MOBBIIIEHUS KBAJU(UKALIIH
B 4acTH Ka4ecTBa
OKa3bIBAEMBIX
UH(POPMALIUOHHO-
KOHCYJIbTALIMOHHBIX ~ YCIIyT
IIPU peanu3aliu CTPaXOBBbIX
NnpoaykToB JleMOHCTpauus

CrocoOHOCTH K
OpTraHHU3aIuU u
TJTAHUPOBAHUIO
CaMOCTOSITEJIbHBIX 3aHATHI
npu U3yYeHUU
poheCCUOHATTLHOTO

MOTY JISI.

JeMoHncTpanus YMEHHUs
MPEe3eHTOBATh uaen

OTKPBITUSL  COOCTBEHHOTO

Ouenka NesTeNbHOCTH
o0y4aro1erocs B nporecce
OCBOEHUS oOpasoBaTesIbHON
OporpaMMbl  Ha  MPAaKTUYECKUX

3aHSATUSX, TPU BBINIOJHEHHUH pPadoT
N0 MPOM3BOACTBEHHOW MPAKTHKE.
Ouenka HCTIOJIb30BAHUS
00y4aroImuMCsl METOZIOB M TPUEMOB
JIMYHOW OPTaHU3AI|K [TPU YYACTUH B
poheCCHOHATTBHBIX OJTUMITHANIAX,
KOHKYPCaXx, BBICTABKAX, HAYYHO-
NPaKTUYECKUX KOHPEPEHIHSIX .




nena B npodeccruoHaNIbHON
IeSATENIbHOCTH.

JemoHcTpanus 3HAHUI
nopsaka BBICTPAUBAHUA
KOMMYHHUKAIUU pu

OKa3aHHH WH(POPMALMOHHO-
KOHCYJIbTAIIHOHHBIX ~ YCIIyT

MOJyyaTeNssM  CTPaxOBBIX
POAYKTOB
OK 04. Dddextusno | emoncrparmus crpemiuerns | OneHKa KOMMYHUKaTHBHON
B3alMOJIENCTBOBATh U | K COTPYIHUYECTBY U | IesTeNbHOCTH OOy4aroLerocs B
paboTaTh B KOJUIEKTUBE | KOMMYHHKAOEIBHOCTh IIPH | MpOLEcce OCBOEHUS
Y KOMaHze B3aUMOMENCTBUU c | oOpa3zoBaTenpbHON MpOrpamMMbl  Ha
o0y4JaromuMuct, MPaKTUYECKUX  3aHATHUSAX, npu
IpenoaaBaTesiMu U | BBIIOJHEHUH pabor o

PYKOBOIOUTEISIMH TTPAKTUKH
B xone OOy4YeHHs B 4acTH
U3y4YeHHUs] ~ TPaBUI  TIPH
OKa3aHHus WH(POPMALUOHHO-
KOHCYJIbTAIIHOHHBIX ~ YCIIyT

HpOPISBOI[CTBeHHOfI MpPaKTUKE.

MOJyyaTeNssM  CTPaxOBBIX
POAYKTOB.
OK 05. Ocymectsiars | JleMoHCTpaLus HaBbIKOB | O1leHKa YMEHHUs BCTYINaTh B

YCTHYIO U ITUCBMEHHYIO

rpaMOTHO HU3JlaraTb CBOU

KOMMYHUKATHBHBIC OTHOLICHUA B

KOMMYHHUKAIIHIO Ha | Mpicmt U odopmisTh | chepe npodecCuoHaTbHOMN
rOCyapCTBEHHOM JOKYMEHTALUIO Ha | JEATEJIbHOCTH W  MNOAJEPKUBATH
SI3BIKE Pocculickoit | rocy1apCTBEHHOM SI3BIKE | CUTYyallMOHHOE B3aUMOJICHICTBHUE,
OQenepaunn ¢ yueroMm | Poccuiickoit  Pepepauny, | npuHUMAs BO
ocobeHHoCTeH NpUHUMasl BO BHUMAaHUE | BHUMAaHUE 0COOEHHOCTH
COLIMAIBHOTO U | OCOOCHHOCTH COLIMAJIBHOTO | COLIMAIBHOTO 51 KyJIbTYPHOTO
KyJIbTYPHOTO U KyJbTYPHOIO KOHTEKCTAa | KOHTEKCTA, B YCTHON U NMHUCbMEHHOU
KOHTEKCTa npu OKa3aHWH | popMe, MPOSIBICHHUE TOJEPAHTHOCTHU

UH(POPMALIUOHHO- B KOJUJIEKTHBE.

KOHCYJIBTALIMOHHBIX ~ YCIIyT

MOJIy4aTessiM  CTPaxOBBIX

IPOJYKTOB
OK 09. TIlonp3oBatbcs | JleMoHCTpaLus yMmeHuii | OmieHka coOM0IeH s TPABHIT
npodecCHOHaTBHOM NOHMMATh  TEKCTl  Ha | OQOpMIICHHS JOKYMEHTOB 51
JOKyMEHTauuen Ha | 0a30BBIE U | IOCTPOEHHUSI YCTHBIX COOOLICHUN Ha
rOCy1apCTBEHHOM U | IpodeCCHOHATIBHBIE TEMBI, | TOCYAAPCTBEHHOM SI3BIKE
MHOCTPAHHOM SI3bIKaX COCTaBJIATh AOKYMeHTauuto, | Poccuiickon Denepaunn 51

OTHOCAILYIOCA K Iponeccam

npodheCCUOHATTbHON
ACATCIIbHOCTHU Ha
rocyapCTBEHHOM 51

WHOCTPAHHOM SI3BIKAaX IIPH
OKa3aHMH WH(POPMALUOHHO-
KOHCYJIbTAIIHOHHBIX ~ YCIIyT

HWHOCTPAHHBIX A3BIKAX.

NOJIy4aTeNsiM  CTPAaxOBBIX
POIYKTOB.
IIK 3.1 | JemoHncTpauus OTuer
HUndpopmuposars npodeCCHOHATBHBIX 3HAHHUH | IO MPAKTHKE
KJIMEHTOB O CTPAaxOBOH | mpu ua@opmuposanuu | [IpakTrueckue U TIPOEKTHbIE




OpTaHU3aLHH, KJIMEHTOB O  CTPaxOBOW | 3aJaHMst — TMPOLIECC BBIMOJIHEHUS,

CTPaxOBBIX TPONYKTAX | OPTaHU3ALMK, CTPAXOBBIX | PE3YJBTAT BBITOJHEHHS

u crocobax | mpoaykrax W crocodax

B3aNMO/ICUCTBUS B3aMOJICHCTBUS Onpoc, colecenoBaHue, OMKMCAHUE
CHUTyallud — OTBETHl Ha BONPOCHI HA
3HaHWE, BIIQJICHUE HABBIKAMH |
MOHUMAaHHE.
Texymme 1 UTOroBbIE OLIEHKU

IIK 3.2 | JlemoHCcTpauus OTuer

HUndpopmuposars npodeCcCHOHATBHBIX 3HAHHH | IO MPAKTHKE

cTpaxoBatenei 00 | mpu uaopmuposanuu | [IpakTuueckne U TPOEKTHbIE

YCIOBHSX ZIOTOBOpA | CTpaxoBaTeNei 00 | 3amaHusi — TPOLIECC BBITOJIHEHMS,

CTPaxOBaHMs, B TOM | YCIOBHSX JOTOBOPA | Pe3yJIbTAT BBIIOIHEHUS

qrcie 0 CPOKax | CTpaxOBaHUS, B TOM YHCIIE O

neificteua U 00 omjarte
O"Iepe,[[HbIX B3HOCOB

Cpokax jeiictBus u 00
OIIaTe OYePENHBIX B3HOCOB

Ompoc, cobecenoBaHue, ONMUCAHUE
CUTyallUl — OTBETBI HAa BOIIPOCHI Ha
3HAHUEC, BJIaACHHC HaBbIKaMU u
ITIOHHUMaHUE.

TGKYH_II/IG 1 UTOI'OBBIC OLICHKH

[IK 33
obpatneHus
o
OKa3bIBAEMBIX
CTpPaxoBOH
OpraHu3aluein
CTPaxXxOBbIX YCJIYT

IIpuaumare
KJINEHTOB
KauecTBY

JeMoHncTpanus
npoeCCUOHANTBHBIX 3HAHUH
npu OOpaleHuH KJIUEHTOB
N0 Ka4yeCTBY OKa3bIBAEMBIX
CTPaxOBOM  OpraHusauuen
CTPaxXOBBIX YCIYT

OTtuer

IO MPAKTHKE

[IpakTuyeckue U TIPOCKTHBIC
3alaHusl — TIPOLECC BBITTOJIHEHUS,
pe3yJIbTaT BBIOJHEHUS

Ompoc, cobecenoBaHue, ONUCAHUE
CUTyallUl — OTBETBI HAa BOIIPOCHI Ha
3HAHUEC, BJIaACHHC HaBbIKaMU u
ITIOHUMaHUE.

TGKYH_II/IG 1 UTOIOBBIC OLICHKH

IIK 3.4 OO6pabaTbiBaTh
oOpaieHusi KJIMEHTOB
M0  JUCTAHIIMOHHBIM
KaHaJIam
KOMMYHUKAIHU

JeMoHncTpanus
npoeCCHOHATTBHBIX 3HAHUH
npu OOpaleHuy KIUEHTOB
o IMCTAHLMOHHBIM
KaHajJaM KOMMYHHUKALUH

OTtuer

IO MPAKTHKE

[IpakTuyeckue U TIPOCKTHBIC
3alaHus — TIPOLECC BBITTOJIHEHUS,
pe3yJIbTaT BBITOJTHEHUS

Ompoc, cobecenoBaHue, ONMUCAHUE
CUTyallUl — OTBETBI HAa BOIIPOCHI Ha
3HAHUEC, BJIaACHHC HaBbIKaMU nu
IIOHUMaHUE.

TGKYH_II/IG 1 UTOI'OBBLIC OLICHKH




